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Photo by Senior Airman Lynsie Nichols
Mance Clark, 902nd Security Forces Squadron, tests the new Virtual Enterprise Service Desk application for the fi rst time May 16. The product, also known as vESD, is a client-based 
application that serves as a communication platform between the Enterprise Service Desk and all 850,000 users in the Air Force network. The product is going through a trial period 
and is expected to be released in October 2014. See story Page 3.
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One of the 
best things 
about ICE is 
that people 
can let ser-

vice providers know when they do 
a great job, not just for poor service. 
It takes 5 minutes or less to submit 
a comment at http://ice.disa.mil.

For current, automated information during a natural disaster, 
crisis or emergency, call your local Straight Talk line.

•JBSA-Fort Sam Houston: 466-4630
•JBSA-Lackland: 671-6397
•JBSA-Randolph: 652-7469

Straight Talk Line

JBSA SexuAl ASSAult Hotline • 808-SARC (7272)
DoD Safe Helpline • (877) 995-5247

JBSA CRiSiS Hotline • 367-1213
JBSa Duty CHaplain • 365-6420

JBSA Sexual Assault 
Prevention and Response 

By Senior Master Sgt. Chas Buterbaugh
318th Cyberspace Operations Group

Knowledge is power! How many times 
have you heard people say that? For me it’s 
been hundreds of times between the quotes, 
speeches, billboards and movies every-
where. Now anyone who knows me will 
confirm that I can be a pretty slow learner 
and depending on who you ask they will tell 
you that  
I still have a long way to go, but in my  
own defense, I also know that I’ve come a 
long way. 

When I was 16 years old my mind was 
made up; I didn’t like school, I was joining 
the military and swore I would never take 
another class again when I graduated the 
following year. Funny thing is the more I 
fought against studying, taking tests and 
taking college courses, the more I did those 
very things I swore off years ago. I soon 
found out that basic training was just one 
more cram session mixed with gym class, 
housekeeping and camping on steroids. I 
can still hear my training instructors yelp, 
“What are you looking at? Get your nose in 
that Airmen’s Manual.” Guess what, time to 
study. 

Finally, after six weeks I had graduated… 
no more studying, sitting in classrooms, 
finally. I was wrong again. 

From the minute I joined the Air Force 
it has been one non-stop classroom and 
it never stops. Not one year has gone by 
that I wasn’t studying career development 
courses, promotion fitness examination, (yes 
us old farts carried PFEs not professional 
development guides), promotion material, 
attending professional military education. 
For the longest time I didn’t take advantage 

of the knowledge I learned and had access 
to. Luckily one of my mentors thumped me 
on the head and forced me to look at all the 
things I learned and the advantages the Air 
Force had given me. I took a step back and 
decided the time was right. 

When I first joined after high school I had 
zero intention of ever pursuing formal edu-
cation again, but because it has been given 
to me so freely through tuition assistance, 
the GI Bill, professional organization schol-
arships and a myriad of other programs 
available, I finally broke down (others would 
say got smart). So, I decided to power up. 
At the 10-year point of my career I decided 
it was about time to use those programs 
and begin my college journey. Twelve long 
years later, the kid who hated school so 
much that he joined the Air Force to get 
away from it completed his master of sci-
ence degree with distinction. Crazy right? 

I never truly realized the power an 
education could provide me both in uniform 
and out. When you take time to learn, you 
improve yourself, you improve your orga-
nization and, believe it or not, you improve 
others around you as well. By powering up 
and expanding your personal knowledge, 
you share that knowledge with others, im-
proving their approach to looking at things. 
When it comes to knowledge, the Air Force 
is also one big power plant. So I ask you, 
are you powering up? Are you fully ener-
gized?

In a time when the Department Of  
Defense is trying to have their dollars go 
farther, they are looking at every measure 
they can to cut budgets and reduce spend-
ing. If you think tuition assistance will be 
there in its current state forever, you may 
be fooling yourself. 

If you sit back until later in your career 
to take advantage of these programs, with 
force shaping there may not be a later. I 
was fortunate I had time, and did not wait 
too long before using these programs to 
improve myself and open additional doors 
for myself both as a military member and in 
the civilian sector. 

It is a simple equation; By educating 
yourself, you expand your options. With a 
Community College of the Air Force associ-
ate degree, technical school training and 
four or six years of military experience, you 
immediately have an advantage over some-
one who has none. 

If you have a bachelor’s you put yourself 
one rung on the ladder above that group. 
Finally, with a master’s degree, American 
Census data has shown you can earn close 
to 20 percent more each year than those 
with a bachelor’s degree depending on your 
field of study. With a Doctorate, you may 
change your tax bracket. Keep in mind you 
also can earn multiple certifications also set-
ting you up for future success.

The best news in this article is that right 
now you can get a professional certification, 
associates, bachelor, master’s or perhaps 
a doctoral degree free. Yes 100 percent. 
How many of you have stood in line for free 
game tickets, free Starbucks or buy one get 
one free deals? That may only have hours 
or maybe months of pay-off. Why would you 
not want to take advantage of a free educa-
tion that will have a life-long pay-off? 

Whether you have been in two years or 
22 years now is the time! Power up while 
you can, because eventually the Air Force 
power plant may cut its output and you 
could be left low on knowledge and even 
shorter on power!

Are you fully energized?
Knowledge is power! 
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By Senior Airman Lynsie Nichols
JBSA-Lackland Public Affairs

The personnel at the 
690th Network Support 
Squadron at Joint Base 
San Antonio-Lackland Kelly 
Field Annex are working 
hard to put an end to long 
periods of telephone wait-
ing time with a new product 

called the Virtual Enterprise 
Service Desk.

The product, also known 
as vESD, is a client-based 
application that serves as 
a communication platform 
between the Air Force En-
terprise Service Desk and 
all 850,000 plus users in 
the Air Force network. Cur-
rently, the product is going 
through a trial period and is 
expected to be released in 
October 2014.

The ESD provides com-
puter related support to all 
Air Force military and civil-
ian personnel. The 690th 
NSS is responsible for es-
tablishing, operating and 
maintaining the ESD.

The 690th NSS invited a 
mix of personnel with differ-
ent levels of computer based 
knowledge from across JBSA 
and the Air Force Person-

nel Center to test the beta 
version of vESD May 16, at 
the ESD facility located at 
JBSA-Lackland Kelley Field 
Annex.

“Our goal is to demon-
strate the product and allow 
users to provide feedback 
on its functionality and the 
ease of using the program,” 
said Jessie Mues, 690th NSS 
information specialist. 

Currently, when users ex-
perience computer network 
issues, they must submit 
a trouble ticket over the 
phone to the ESD, where 
wait times can be long de-
pending on call volume. 

Michael Ward, 690th  NSS 
fl ight chief of plans and re-
quirements, added, “Once 
this application becomes 
available, phone calls will 
no longer be necessary 
except for extreme cases 

where connectivity is com-
pletely lost.”

The vESD will benefi t the 
Air Force as a whole by 
educating and empowering 
users to resolve their own 
issues as well as get status 
updates on existing trouble 
tickets and allow them to 
provide feedback. It will 
also cut-back on call time 
allowing more time for pro-
ductivity.

“I believe this product is 
best for our users,” Mues 
said. “Instead of waiting on 
the phone, the user just has 
to click on an icon on their 
desktop and their issue will 
be fi xed in a few minutes.”

 “I am excited about this 
product and it’s potential,” 
Ward added. “The vESD is 
the future of the Air Force 
help desk.”

JUNE 19
home buyers’ seminar

A home buyers’ seminar is from 1:30-
4 p.m. June 19 in the Fellowship Room at 
Freedom Chapel.

Seminar topics include the home buying 
process, how much money is needed, cur-
rent market conditions, mortgage basics, 
information about the Veterans Adminis-
tration and Texas Veterans loan programs, 
credit information/tips, and a question-and-
answer session.

For reservations and additional informa-
tion, call 375-5149. 

INFORMATIONAL
pass and registration move

The Pass and Registration Offi ce has re-
located to building 9504, next to the Valley 
Hi gate, from building 5616.

enlisted museum closures

The USAF Airman Heritage Museum will 
be closed Tuesday, Wednesday and June 2-3. 
The museum expects to resume normal busi-
ness hours June 4. 

bah recertification 
The Air Force has started the recertifi -

cation process mandating that every Air-
man provide their servicing fi nance offi ce 
with documentation for all dependents by 
Dec. 31. 

The recertifi cation is part of Air Force 
audit readiness for 2015 as required by the 
2010 National Defense Authorization Act. 
The one-time process allows the Air Force 
to validate the $5.4 billon spent annually 
on BAH entitlements and also ensures the 
money spent on BAH is fully auditable. 

For information, call 652-1851 or email 
fi nance.callcenter@us.af.mil. The fi nance 
offi ce at Joint Base San Antonio-Lackland is 
located in building 5616, Suite 1; on JBSA-
Randolph, the fi nance offi ce is in building 
399, Suite 2; and on JBSA-Fort Sam Houston, 
the fi nance offi ce is in building 4196.

firing range trespass notice 
Trespassing on the Medina Firing Range 

is illegal and dangerous.
Weapons training is conducted daily at 

the fi ring range, located at 900 Patrol Road 
on the Joint Base San Antonio-Lackland 
Training Annex at Medina.

For details, contact the 37th Train-
ing Support Squadron’s Combat Weapons 
Section range control offi ce at 671-2349.

nEWS in BRiEF

Last year, in response to budget sequestration, we 
launched the Every Dollar Counts campaign. Since that 
launch, your innovative ideas and money-saving effi -
ciency changes saved our Air Force hundreds of mil-
lions of dollars during these challenging fi scal times.

From public-private partnerships at base level, to 
centralized engine repair Air Force wide, your ideas 
are saving precious resources all across the enterprise. 
To each Airman who took the time to send in an idea, 
infl uence change or create a new effi ciency in your 
shop: thank you – job well done! But we can’t stop now 
… we must do more.

Now is the time to leverage the success of last year’s 
campaign and continue to cultivate a culture of inno-
vation, effi ciency, and savings. This letter is our call 
to action to Make Every Dollar Count. Our goal is to 
take as many of our effi ciencies and savings initiatives 
as possible and multiply them across the entire spec-
trum of operations. From large scale initiatives, such 
as implementing cutting-edge energy practices or ac-
quisition process improvements, to base-level actions, 
such as video teleconferencing and contract review, 
everything counts.

Our current initiatives are just the beginning. We 
challenge each of you to develop initiatives in your own 
areas of expertise. If there was ever a time for out-of-

the-box ideas, it’s now. Each of us must be “all in, all 
the time” to make this work. There are two programs 
available to submit your great ideas to increase cost 
savings across our Air Force. You may submit ideas 
online to our Airmen Powered by Innovation website at 
https://ipds.afpc.randolph.af.mil or by contacting your 
local Air Force Smart Operations for the Twenty-fi rst 
Century Offi ce. All ideas will be actively processed by 
the Offi ce of the Under Secretary of the Air Force for 
Business Transformation.

As you know, there are consequences of this fi scal 
climate we cannot change, but we must do our very 
best to improve the things we can and ensure we are 
good stewards of every taxpayer dollar. Let’s all take 
ownership – each active duty, Reserve, Guard and civil-
ian Airman – to improve what we can control and to 
Make Every Dollar Count.

“Make Every Dollar Count: All In, All The Time.”

Deborah Lee James
Secretary of the Air Force

Larry O. Spencer
General, USAF
Vice Chief of Staff 

Airmen of the United States Air Force:

690th NSS tests new virtual helpdesk app
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By Staff Sgt. Clinton Atkins
Air Education and Training Command Public Affairs

Two Air Education and Training 
Command noncommissioned officers 
were recently named 2013 Thomas 
Jefferson Award winners, a Depart-
ment of Defense honor bestowed 
upon public affairs personnel annu-
ally.

The Thomas Jefferson Awards pro-
gram, a competition that includes ev-
ery military branch, recognizes print, 
photo and broadcast journalists for 
outstanding achievement in further-
ing the objectives of the DOD Internal 
Information Program.

Air Force service members won six 
out of 35 awards presented. AETC ac-
counted for one-third of the Air Force 
wins.

Tech. Sgt. Beth Anschutz, AETC 
Public Affairs at Joint Base San  
Antonio-Randolph, (feature category) 
won for her gripping story about the 
consequences of texting and driving.

“It’s fantastic to see Beth receive 
such high professional praise for her 

outstanding work,” said Lt. Col. Sean 
McKenna, director of AETC Public 
Affairs. “While this award highlights 
that she is a talented journalist, she’s 
an even stronger Airman and always 
brings passion and commitment to 

whatever project she’s undertaking.”
Staff Sgt. Jerilyn Quintanilla, 59th 

Medical Wing Public Affairs at JBSA-
Lackland (photojournalism category), 
won for her combined skills in writ-
ing and photography, which she used 

to tell the story about the “Candy 
Bomber” and his reenactment of de-
livering candy to children during the 
Berlin Airlift campaign.

“I’m extremely pleased with  
Quintanilla’s success. A Thomas  
Jefferson award is the pinnacle of 
recognition for photojournalists in the 
DOD community,” said Joe Bela, chief 
of 59th MDW Public Affairs. “Her ac-
complishment cannot be overstated.

“This achievement is just one 
more marker for an NCO who always 
brings her A-game, no matter what 
the task or mission. It’s a reflection 
of her work ethic and drive,” he said.

The award presentation was held 
May 9 at the Defense Information 
School, Fort George G. Meade, Md. 
Brent Colburn, assistant to the Sec-
retary of Defense for Public Affairs, 
presided over the event.

Read Anschutz’ story at: http://
www.torch.aetc.af.mil/news/story.
asp?id=123345533

Read Quintanilla’s story and see 
her photos at: http://www.whasc.
af.mil/news/story.asp?id=123370615.

Two JBSA Airmen earn top DOD journalism honors

Courtesy photo 
Staff Sgt. Jerilyn Quintanilla (left photo), 59th Medical Wing Public Affairs at JBSA-Lack-
land and Tech. Sgt. Beth Anschutz (right), AETC Public Affairs at Joint Base San Antonio-
Randolph, each receive a Thomas Jefferson Award from Brent Colburn, Assistant to the 
Secretary of Defense for Public Affairs, during an award ceremony May 9 at the Defense 
Information School, Fort George G. Meade, Md. Quintanilla won for her combined skills 
in writing and photography, which she used to tell the story about the “Candy Bomber” 
and his reenactment of delivering candy to children during the Berlin Airlift campaign. 
Anschutz won for her gripping tale about the consequences of texting and driving.
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Story and photo by 1st Lt. Denise Haeussler 
433rd Airlift Wing Public Affairs

Leaving warm, sunny San Antonio 
to board a three-hour flight to cold 
wet and muddy Fort McCoy, Wisc., 
approximately 30 Air Force Reserv-
ists from the 433rd Civil Engineer 
Squadron landed to launch Exercise 
Patriot Warrior 2014, April 26 - May 
8. Despite the change in climate for 
the worse, everyone hit the ground 
ready to work.

“This is a premier event for train-
ing, not an exercise or inspection,” 
said retired Chief Master Sgt. Ralph 
Browning, an Air Force Reserve Com-
mand fire protection specialist and 
exercise deputy director. “This year, 
CE is involved to take care of bare 
base bed down, sustainment and re-
deployment. It’s a chance for person-
nel to get hands-on experience, skills 
and training not available at home 
station.”

“In past years, this exercise was 
Operation Global Medic, focused on 
moving injured war fighters out of 
a war zone to a higher echelon of 
care,” said exercise director, Chief 
Master Sgt. Timothy Pittman, aero-
medical evacuation, operations and 
training superintendent for AFRC. “It 
has been refocused to Exercise Pa-
triot Warrior, an air component inte-
gration exercise to move equipment 
and supplies for all involved. We are 
supporting a 5,000-personnel Army 
force by establishing a full air base 
on a dirt air assault strip.”

According to Browning, this is the 
first time AFRC CE is participating 
in and supporting an exercise of this 
caliber. In the past it was Army sup-
port, but wartime missions have ex-
ceeded Soldier capability to support 
a forward operating base.

“The 433rd CE was chosen as the 
test bed by the AFRC Prime Base En-
gineering and Emergency Force su-
perintendent based on performance 
and results from our last Operational 
Readiness and Compliance Inspec-
tions, where we scored an excellent 
on both.” said Capt. David Shaw, 
433rd Operations Flight commander.

The 433rd CES was first on the 
ground and arrived to an empty field; 
a bare base. CE personnel included 
engineering assistance, structures, 

electricians, utilities, heating venti-
lation and air conditioning, fire, and 
operations. The first 72 hours is base 
bed down. During that time, as tents 
were being built, there was no heat, 
no hot meals, limited meals ready to 
eat and no clean water. Basic neces-
sities were built and gathered from 
scratch, mostly in rain, sleet and 
darkness.

Engineering assistance came in 
first to survey the area, and provided 
community planning and layout for 
the camp, making sure everything 
was compliant with fire protection 
and utility planning.

“This is my first time opening and 
putting my hands on my Unit Type 
Code kit,” said Tech. Sgt. Kit Lui, a 
433rd CE engineering assistant. “It 
felt like Christmas day as it was un-
packed because it’s equipment I don’t 
handle at home station.”

Next, structures built tents from 
the ground up to form a FOB for op-

erations, living and sleeping. Electri-
cians provided power and light, and 
ensured proper grounding for fire 
protection. Firefighters are respon-
sible for fire safety and prevention 
throughout the camp. They are train-
ing, but handle real world emergen-
cies as well. They are also the ones 
who provided the water by extracting 
it from a nearby lake using the tanker 
fire truck, transported back to camp 
and emptied into a bladder.

From there, utilities filters the wa-
ter through an on-site reserve osmo-
sis water purification unit to make it 
potable for drinking and showering. 
Utilities also oversaw sanitation for 
the camp.

“This exercise has been a refresher 
for me as far as setting up the ROW-
PU, showers, and laundry facilities, 
but this is my first time working in 
these cold, wet and muddy weather 
conditions,” said Senior Airman Chris 
Cleveland, a 433rd CES utilities jour-

neyman.
Finally, HVAC controlled the cli-

mate, and monitored refrigeration 
to keep food fresh once it became 
available.

According to Shaw, once every-
thing is up and running, operations is 
the focal point for maintenance of the 
camp working out of the unit control 
center.  For example, if a generator 
is out or a tent is flooded, operations 
is contacted to fill out a work order 
and call in the proper team to fix the 
issue.

Within 72 hours, the 433rd CES 
turned a bare base into a FOB to sup-
port 500 Air Force personnel provid-
ing support to the Army as a force 
multiplier once the exercise kicked 
off May 7.

“AFRC is supporting the Army 
in real-world wartime missions”  
Browning said. “This exercise is as 
close to real world operations as it 
gets. It’s the final training that takes 
place before a deployment; it’s the re-
port card to see if service members 
are ready to deploy.”

“Despite a climate Alamo Wing Re-
servists are not used to, the 433rd 
CEs did an outstanding job with bed 
down,” Shaw said. 

“The first few days were rough 
with cold, rainy weather, no heat, 
limited food and clean water. My 
guys got right to work, not only set-
ting up the camp for themselves to 
live comfortable, but also getting it 
ready for the main body. Main play-
ers showed up to heated tents with 
power, hot food and warm showers. I 
hope they appreciate the comfortable 
living they arrived to. The 433rd CE 
took the exercise as it came at them; 
fought inclement weather, overcame 
obstacles and charged ahead. Morale 
was high throughout and I could not 
be more proud of the work generated 
by these Airmen,” Shaw said. 

The end result here is to have a 
fully forward deployed Air Expedi-
tionary Wing consisting of an aerial 
port, services, firefighters, mortu-
ary affairs, aeromedical evacuation, 
PERSCO, chaplains, and an opera-
tions group supporting rear echelon 
staging base all falling under a joint 
air component commander within 
this exercise, Pittman said.

It is the only AFRC exercise in 

Reservists exercise in bare base operations

Reservists with the 433rd Civil Engineer Squadron fight the extremely windy conditions April 
28 at Fort McCoy, Wisc., to finish building a tent in support of Exercise Patriot Warrior 2014.
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JBSA-Lackland Gate Hours

Fraud, Waste, or Abuse

Members of the public, military members, Department of Defense and 
civilian contractor employees may report suspicious activity concerning 
fraud, waste or abuse and employee or management misconduct.

 Report suspected FWA to your local inspector general, the 502nd Air 
Base Wing IG or the DOD FWA Hotline.

502 ABW/IG FWA Hotline 808-1000, http://www.jbsa.af.mil/fwa.asp
DOD Hotline 1-800-424-9098, http://www.dodig.mil/hotline



May 23, 2014 TALESPINNER PAGE 9

3 x 4.75 3 x 4.75

3 x 4.75

which we have joint accreditation, he said.

Sallie Mae ordered to pay $96.6 
million for violating troops’ rights

Justice Department officials an-
nounced an enforcement action May 
13 against the nation’s largest ser-
vicer of federal and private student 
loans, which was found to be system-
atically violating the legal rights of 
U.S. service members.

Sallie Mae, also known as Sallie 
Mae Bank and Navient Solutions, is 
ordered to pay $96.6 million in res-
titution and penalties, officials said, 
adding that the Federal Deposit In-
surance Corporation also reached a 
settlement with the companies that 
addresses allegations of student loan 
servicing misconduct.

“I commend Attorney General Eric 
Holder, FDIC Chairman Martin Gruen-
berg, and the staff at the Department 
of Justice and FDIC for taking action 
to protect student loan borrowers,” 
said Holly Petraeus, the Consumer Fi-
nancial Protection Bureau assistant 
director, who leads the CFPB’s Office 
of Servicemember Affairs.

“I have been concerned for some 

time about the way that military per-
sonnel are treated by their student 
loan servicers,” Petraeus said in a 
statement. “The men and women 
serving this country should receive 
quality customer service and the le-
gal protections afforded to them. In-
stead, Sallie Mae gave service mem-
bers the runaround and denied them 
the interest-rate reduction required 
by law. This behavior is unaccept-
able. And it’s particularly troubling 
from a company that benefits so gen-
erously from federal contracts.”

The Justice Department’s civil 
rights division has initiated a num-
ber of enforcement actions in recent 
years to pursue those who don’t 
fulfill their legal obligations under 
the Servicemembers Civil Relief Act,  
Petraeus said. 

“I applaud their actions, which 
have put millions of dollars back in 
the pockets of service members,”  

See SALLIE MAE Page 12
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By Mike Joseph
JBSA-Lackland Public Affairs

While recognizing fallen peace of-
ficers and building relationships 
with local law enforcement of-

ficials during National Police Week May 
11-17, the 802nd Security Forces Squadron 
commander also used the week as a learn-
ing tool for security forces Airmen.

“As a commander, I think it’s important 
my Airmen understand their roots as law 
enforcement officers and the profession 
we’re in,” said Lt. Col. Scott Foley, 802nd 
SFS commander.

To help connect today’s Airmen to their 
law enforcement roots, Foley had Steve 
Shelt, a retired Vietnam Security Police 
member, give a presentation about air base 
defense during the Vietnam War at a com-
mander’s call May 16. 

“It showed our defenders that what they 
do in Iraq and Afghanistan today is the 

same thing that Security Police did back in 
Vietnam,” said Foley, who previously com-
manded security forces squadrons at Joint 
Base Langley–Eustis, Va., and Eglin Air 
Force Base, Fla.

National Police Week was established by 
a joint resolution of Congress in 1962. Presi-
dent John F. Kennedy proclaimed May 15 as 
National Peace Officers Memorial Day and 
the calendar week in which May 15 falls as 
National Police Week. 

The week pays special recognition to law 
enforcement officers who have lost their 
lives in the line of duty for the safety and 
protection of others. More than 25,000 an-
nually attend police week activities held in 
Washington, D.C., including a national me-
morial service.

Local activities included a car show May 
10 – “I put out a challenge to the Alamo 
chapter of police chiefs, who brought their 
‘baddest’ show car, motorcycle or tactical 
car,” Foley said – hosted by the Defenders 

Association; a memorial service May 12 with 
guest speaker Deputy Chief Mike Dickey of 
the Bexar County Sheriff’s Office, a retired 
Security Forces lieutenant colonel; a zombie 
shoot house May 13; a golf tournament May 
14; a 24-hour silent tribute and proclama-
tion May 15 at the USAF Security Forces Mu-
seum at JBSA-Lackland; commander’s call 
May 16; and a formal military ball May 17.

Foley called the ball the culminating event 
of the week with more than 425 people at-
tending.

“As a prior enlisted member, I was re-
quired to attend formal military events,” 
he said. “It’s history and tradition and as 
a commanding officer, I think it’s very im-
portant for my Airman to experience those 
traditions.

“It was an old-fashioned military ball with 
a receiving line and a powerhouse guest 
speaker. We paid tribute to our fallen com-
rades and recognized last year’s outstanding 
Security Forces members.”

802nd SFS observes 
National Police Week

Photo by Benjamin Faske
Capt. Joshua Hight (right),  802nd Security Forces Squadron 
operations officer, briefs zombie role players Senior Airman 
Cheyenne Green, Airman 1st Class Austin Blume and Airman 
1st Class William Hall about the zombie shoot house rules May 
13 at Joint Base San Antonio-Lackland. The zombie shoot was 
an event held as a part of National Police Week.

Photo by Benjamin Faske
Airman 1st Class Travis Pate and Staff Sgt. Tyrone Himes, 802nd Security Forces members, stand guard at the Security Forces Museum as part of a 24-hour silent tribute May 13 at Joint Base San Antonio-Lackland.  National Police 
Week honors the men and women who don the police uniform.

Photo by Airman Justine K. Rho
Members of the 802nd Security Forces Squadron pay tribute to fallen comrades 
May 12 at the National Military Working Dog Memorial on Joint Base San Antonio- 
Lackland. Federal, state, local and military law enforcement officers are recognized 
during National Police Week for their dedication to safety and protecting others.

Other National Police Week activities
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she added.
The enforcement action should serve as warning 

not only to the student loan servicing industry, but 
also to all institutions that provide or service loans 
to the military, Petraeus said. 

“Federal agencies will be vigilant about holding 
all fi nancial institutions accountable for providing 
the protections that our service members have 
earned through their selfl ess service to our na-
tion,” she added.

A 2012 CFPB report found that service mem-
bers faced serious hurdles in accessing their stu-
dent loan benefi ts, including the provisions of the 
Servicemembers Civil Relief Act that cap the inter-
est rate on pre-existing student loans and other 
consumer credit products at 6 percent while the 
service member is on active duty, CFPB offi cials 
said. Servicers were not providing them with clear 
and accurate information about their loan repay-
ment options.

The CFPB heard from military borrowers, in-
cluding those in combat zones, who were denied 

interest-rate protections because they failed to 
resubmit unnecessary paperwork. These kinds 
of obstacles prevent service members from tak-
ing advantage of the full range of protections they 
have earned through their service to this country, 
offi cials said.

The CFPB has partnered with the Defense De-
partment to create better awareness of the rights 
and options for service member student loan bor-
rowers. A CFPB guide for service members who 
have student loans contains clear information on 
the various ways student loans can be repaid.

Offi cials noted that the CFPB began accepting 
student loan complaints in March 2012, and added 
that service members who have an issue with their 
servicers should submit a complaint to the CFPB.

To submit a complaint, consumers can:
• Go online at http://www.con-

sumerfi nance.gov/complaint;
• Call the toll-free phone number at 

855-411-CFPB (2372) or TTY/TDD phone 
number at 855-729-CFPB (2372);

• Fax the CFPB at 855-237-2392; or
• Mail a letter to: Consumer Financial Protec-

tion Bureau, P.O. Box 4503, Iowa City, IA 52244
Additionally, through “Ask CFP,” or by calling 

855-411-CFPB (2372), consumers can get clear, 
unbiased answers to their questions, offi cials said.

Local base legal assistance offi ces can help ser-
vice members submit claims to the CFPB and in 
dealing with their loan servicing companies.  Ser-
vice members on Joint Base San Antonio -Fort Sam 
Houston can call 808-0169; on JBSA-Lackland call 
671-3362/3393; and on JBSA-Randolph call 652-
6781.

(Courtesy of American Forces Press Service)

SALLIE MAE from Page 9

Follow us on Facebook at:
Lackland-JBSA

Follow us on Twitter at:
http://twitter.com/JBSALackland

 E-mail us at:
Lackland.jbsa@gmail.com

Connect With Us!

JBSA-LACKLAND ON THE 
SOCIAL NETWORKING SCENE

 Go to our website at:
www.jbsa.af.mil

and look for social media.
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 Air Force Aid Society 671-3722
Airman & Family Readiness Center 671-3722
Airman’s Attic 671-1780
American Red Cross 844-4225
Base Post Offi ce 671-1058
Bowling Center 671-2271
DEERS 800-538-9552
Exceptional Family Member Program 671-3722
Family Child Care 671-3376
Legal Offi ce 671-3362
Library 671-3610
Medical Appointment Line 916-9900
MPF ID Cards 671-6006
Outdoor Recreation 925-5532
TRICARE Info 800-444-5445
Thrift Shop 671-3608

Enlisted Spouses’ Club http://www.lacklandesc.org
Force Support Squadron http://www.lacklandfss.com
Lackland ISD http://www.lacklandisd.net
Offi cers’ Spouses’ Club http://www.lacklandosc.org
JBSA Public website http://www.jbsa.af.mil
My Air Force Life http://www.MyAirForceLife.com

  KEY FAMILY SUPPORT RESOURCES
JBSA-LACKLAND CHAPEL SERVICES

—PROTESTANT   
• Freedom Chapel – building 1528
Contemporary Service Sun. 9:30 a.m.
Religious Education Sun. 11 a.m.
Gospel Service Sun. 12:30 p.m.
Spanish Service Sun. 3 p.m.
AWANA Wed. 6 p.m.
• Airmen Mem. Chapel – building 5432
Liturgical Service Sun. 8 a.m.

—DENOMINATIONAL
• BMT Reception Center – building 7246
Church of Christ Sun. 7:30 a.m.
• Gateway Chapel – building 6300
Seventh-day Adventist Sat. 12:30 p.m.
• Education Classroom – building 5200 
Room 108
Christian Science Sun. 7:30 a.m.

—PENTECOSTAL RE
• Gateway Chapel – building 6300
Pentecostal RE Sun.  2:30 p.m. 

—ORTHODOX CHRISTIAN
• Airmen Mem. Chapel – building 5432
Divine Liturgy Sun. 9:30 a.m.

—WICCA
• BMT Reception Center – building 7246
Military Open Circle Sun. 12:30 p.m.
• Freedom Chapel – building 1528
Military Open Circle First Tues. 6 p.m.

—REFUGE STUDENT CENTER
• building 9122 (Tech Training & TDY 
Students)
Wednesday Bible Study 6:30 p.m.
Thursday 6 – 8 p.m.
Friday 6 – 11 p.m.
Saturday Noon to 9 p.m.
Sunday 11 a.m. to 5 p.m.

—THE CHURCH OF JESUS CHRIST OF 
LATTER-DAY SAINTS
• Gateway Chapel – building 6300
Religious Education Tues. 6:30 p.m.
LDS Institute Thurs. 6:30 p.m.
LDS Service Sun. 1 p.m.

—JEWISH
• Airmen Mem. Chapel – building 5432
Sabbath & Kiddush Fri. 4:30 p.m.
Religious Education Sun. 1:30 p.m.

—ROMAN CATHOLIC
• Freedom Chapel – building 1528
Religious Education Sun. 9 a.m.
Reconciliation Sun. 10 a.m.
Mass  Sun. 11 a.m.
 Sun. 5 p.m.
Reconciliation Sun. 4:15 p.m.
• Gateway Chapel – building 6300
Daily Mass Mon., Tues. and Thurs. 11:30 a.m.
Note: Reconciliation(s) may be scheduled by appointment

—ISLAMIC
• Global Ministry Center – building 7452
Jummah Prayer Fri. 12:45 – 1:15 p.m.
Religious Education Sun. 9 a.m.

OTHER FAITH GROUPS
• BMT Reception Center – building 7246
—Buddhist Sun. 10 a.m.
• Gateway Chapel – building 6300
—Eckankar
First, third and fi fth Saturdays  12:30 p.m.
—Baha’i
First, third and fi fth Saturdays 11 a.m.

 For more details, contact 
Freedom Chapel - 671-4208  • Gateway Chapel - 671-2911

TUESDAY
enlisted effective feedbacK course

A JBSA-Lackland enlisted effective 
feedback course for military supervi-
sors, civilian leads and/or civilian 
supervisors who supervise enlisted 
military members is from 11 a.m. 
to noon Tuesday at the First Term 
Airman Center, building 5612.  

The course focuses on perfor-
mance feedbacks in accordance with 
Air Force Instruction 36-2406. Course 
topics will include when feedback 
should be conducted, types, benefi ts, 
and necessity. The seminar is limited 
to 30 participants. 

For information, call Senior 
Master Sgt. Jamie Williams at 
671-0481.

 
Junior achievement volunteers

Junior Achievement of South Texas 
needs volunteers to mentor students 
Tuesday at Stafford Elementary 
School, 415 SW 36th St.

Volunteers will teach at-risk 
kindergarten through fi fth-grade 
students about work readiness, en-
trepreneurship and fi nancial literacy.   

For details, contact Tech. Sgt. 

Elizabeth Harris at 671-0222
or Tech. Sgt. Isabel Brooks at 
671-4748.

WEDNESDAY
anger, stress aWareness class

The JBSA-Lackland Health and 
Wellness Center will hold an anger 
and stress awareness class from 
10 a.m. to noon Wednesday at the  
HAWC, building 2513.  

The one-time class helps 
participants be more aware of their 
anger and stress, and also how to 
identify and implement management 
techniques.  

For additional information, call 
292-5967.

enlisted association meeting

Chapter 80 of the Enlisted As-
sociation meets at 1 p.m. on the 
fourth Wednesday of each month at 
the Gateway Club. 

Call 658-2344 for additional 
information.

MAY 30
WorKshop for neW dads

The JBSA-Lackland Health 
and Wellness Center will hold a 
Dads: The Basics workshop from 
1:30-4:30 p.m. May 30 at the HAWC, 

building 2513.  
The workshop will provide basic 

information about becoming a dad 
and a father’s role.  Participants 
gain helpful lists, guides, and infor-
mation related to pregnancy, labor, 
and delivery, communicating with 
your spouse, caring for an infant 
and managing family issues. 

For additional information or 
registration, call 292-5967.

combat Warrior association 5K 
The Combat Warrior Association 

will host its third annual 5K May 
30 at the JBSA-Lackland Medina 
Training Annex. The free run starts 
at 7 a.m. 

Commemorative T-shirts are 
available for a donation of $20 or 
more and can be pre-ordered before 
Monday.  

For additional information, 
contact Tech. Sgt. Elizabeth Harris at 
671-0222 or Master Sgt. Francis Lott 
at 671-6321. 

JUNE 7
sKylarK quarterly flea marKet

The Skylark quarterly fl ea market 
is from 8 a.m. to noon June 7. 
Reserve spaces are $10 or $15 with 
a table.

For additional information, call 
671-3191.

INFORMATIONAL
starbase Kelly summer program

Starbase Kelly, sponsored by the 
433rd Airlift Wing, offers a free sum-
mer educational program to children 
who are associated with Joint Base 
San Antonio-Lackland and who have 
completed either the fourth or fi fth 
grade and have not attended before.

The program includes aircraft 
tours, scientifi c experiments, rocket 
building and launching, computer 
aided design, computer fl ight 
simulation and teamwork and goal 
setting activities.

Two sessions are offered, July 14-
18 or July 21-25. The sessions are 
held at the 433rd AW ramp, building 
909. Program hours are 9 a.m. to 
2:30 p.m. each day. Children need to 
bring lunch.

Register via email by submitting 
the child’s name, address, home 
telephone and grade completed this 
year. Include the sponsor’s name, 
organization and duty phone, and 
the session requested to starbase@
clear.net.

For details, email starbase kelly 
or contact Ron Jackson at 925-5397.

pet consultation services available

The JBSA-Lackland Veterinary 
Treatment Facility provides behavior 
consultation services for family pets.

The facility’s military animal 
behavior Army resident can assist 
pet owners with understanding 
their pet’s behavior and preventing, 
managing or resolving pet behavioral 
problems. Common problems may 
include aggression, fear, anxiety, hy-
peractivity, inappropriate elimination 
and tail chasing.

To schedule an appointment, call 
671-3631 or 671-2245.

career development office hours

The 802nd Force Support Squad-
ron Career Development offi ce is 
open Monday through Friday, 
7:30 a.m. to 3:30 p.m.

Reenlistment briefs are held 
9 a.m. on the fi rst and third Friday 
of the month. Attendance is manda-
tory to start the reenlistment or 
extension process; no appointment is 
required. 

To contact the Career Develop-
ment offi ce, call 671-9228 for as-
signments; 671-9225 for promotions; 
671-9215 for reenlistments/exten-
sions; or 671-9212 for retirements/
separations.

 LocAL BRiEFS
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HAPPENING
WHAT'S Monthly

Meetings
enlisted spouses’ club

The Lackland Enlisted Spouses’ 
Club meets every third Tuesday of 
the month at the Balfour Beatty 

Community Center, 6:30-8:30 p.m. 
For more information, visit 
http://www.lacklandesc.org.

officers’ spouses’ club

The Lackland Offi cers’ Spouses’ 
Club meets monthly. For dates and 

times, or more information, visit 
http://www.lacklandosc.org.

military council of catholic Women

The Military Council of Catholic 
Women meets the fi rst Friday of 

the month, 9:30 a.m., at Freedom 
Chapel. For additional information, 

call 671-4208.

On the web 
http://www.

lacklandfss.com

ALL CLASSES, SEMINARS, MEETINGS AND EVENTS ARE HELD AT THE MILITARY 
FAMILY READINESS CENTER, BUILDING 1249, UNLESS NOTED BELOW. 
CALL MFRC AT 671-3722 FOR ADDITIONAL INFORMATION.

Military & Family Support Events

FRIDAY
  The Military & Family Readiness 

Center is closed for Air Education and 
Training Command Family Day.

MONDAY
  The Military & Family Readiness 

Center is closed for Memorial Day.

TUESDAY
  Pre-deployment briefi ng, required 

for all Airmen preparing to deploy, 
502nd Logistics Readiness Squadron 
IDRC briefi ng room, 9-9:30 a.m., 
building 5160.

  Interview with confi dence, noon 
to 2 p.m.

  AMVETS national service offi cer 
available by appointment only. 
For additional information, call 773-
354-6131.

WEDNESDAY
  Newcomer’s orientation briefi ng, 

mandatory for personnel new to JBSA-

Lackland, Gateway Club, 8 a.m. to 
3 p.m.

  AMVETS national service offi cer 
available by appointment only. For 
information, call 773-354-6131.

THURSDAY
  Air Force Basic Military Training 

spouse and parents seminar, BMT 
Reception Center, 1 p.m., building 
7248. For additional information, call 
773-354-6131.

  AMVETS national service offi cer 
available by appointment only. For 
details, call 773-354-6131.

MAY 30
  AMVETS national service offi cer 

available by appointment only. For more 
information, call 773-354-6131. 

JUNE 2
  Five-day Transition Assistance 

Program, mandatory pre-separation 
briefi ng and Form 2648 are required 

prerequisites, 7:45 a.m. to 4 p.m.
  Family readiness briefi ng, manda-

tory for personnel deploying longer than 
30 days or going on remote assign-
ments, 10:30-11 a.m.

  Post-deployment briefi ng, required 
for all Airmen returning from deploy-
ment, 502nd Logistics Readiness 
Squadron IDRC briefi ng room, 2:30-
3:30 p.m., building 5160.

  AMVETS national service offi cer 
available by appointment only. For 
details, call 773-354-6131.

JUNE 3
  Transition Assistance Program, 7:45 

a.m. to 4 p.m.
  Pre-deployment briefi ng, required 

for all Airmen preparing to deploy, 
502nd Logistics Readiness Squadron 
IDRC briefi ng room, 9-9:30 a.m., build-
ing 5160.

  AMVETS national service offi cer 
available by appointment only. For 
information, call 773-354-6131.

JUNE 4
  Transition Assistance Program, 

7:45 a.m. to 4 p.m.
  AMVETS national service offi cer 

available by appointment only. For 
information, call 773-354-6131.

JUNE 5
  Transition Assistance Program, 

7:45 a.m. to 4 p.m.
  Air Force Basic Military Training 

spouse and parents seminar, BMT 
Reception Center, 1 p.m., building 
7248. For additional information, call 
773-354-6131.

  AMVETS national service offi cer 
available by appointment only. For more 
information, call 773-354-6131.

JUNE 6
  Transition Assistance Program, 

7:45 a.m. to 4 p.m.
  AMVETS national service offi cer 

available by appointment only. For more 
information, call 773-354-6131.

3 x 2.353 x 2.35

• Carbon monoxide or CO is a colorless and odorless gas. CO poisoning can 
occur when a fuel-burning appliance or machine, such as a furnace, heater 
or generator, is not working  or vented properly. Breathing in CO at high levels 
can be fatal.
• Learn what you can do to protect your family from the dangers of CO.
• Install and maintain CO alarms inside your home to provide early 
warning of CO.
• Install  CO alarms in a central location outside each separate sleeping area 
and on every level of your home.

• Use portable generators outdoors in well-ventilated areas away from all 
doors, windows and vents.
• Make sure vents for the dryer, furnace, stove and fi replace are clear of debris.
• Remove vehicles from the garage immediately after starting.
• Fact – More than 150 people in the U.S. die every year from accidental 
non-fi re related CO poisoning. 

(Information provided by the U.S. Fire Adminis-
tration and the Federal Emergency Management Ad-

ministration, http://www.usfa.fema.gov )

Fire Safety is Everyone’s Business
Carbon Monoxide Safety
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Congratulations to the 
following 57 Airmen for 
being selected as honor 
graduates among the 573 
Air Force basic military 
trainees who graduated 
today:

320th Training Squadron
–Flight 301
Ryan Carroll 
Glenn Forde 
Brolle Kane 
–Flight 302
Garrett John 
Joshua Kampa 
Michael Somple

321st Training Squadron
–Flight 303
James Borell 
Austin Evinger 
Sivarvong Meach 
Chris Pritchard 
Shane Rehbein 
Randall White 

Xzandria Foster
–Flight 304
Xzandria Foster 
Shea Lippert 
Devan Phillips
 
323rd Training Squadron 
–Flight 307
Brett Branham
–Flight 308
Allison Devine 
Kate Haggerty 
Kristoff Mccammon 
Anastasia Pasela 

324th Training Squadron 
–Flight 311
Aeric Heasley 
Eric  Junquera 
Luke Vanderpool 
–Flight 312
Bianca Benitez 
Alanna Guay 
Mary Leavell 
Hayleynepean 
Amy Terry 

326th Training Squadron 
–Flight 309
Niquoli Harris 
Connor Otten 
Branden Ramos 
Jacob Ray 
–Flight 310
James Bartholomew 
Daniel Burns 
Jonah Jackenheimer 
Alexander Jenkins 
Andrew Joshnick 
Jeremy Pence 
Shannon Steele 

331st Training Squadron
–Flight 305
Stephen Decoito 
Matthew Faucett 
Joshua Hornbrook 
Dustin Jenson 
Mark Luce 
Robert Schatz 
Glenn Viner 
Justin Woods 
Kyle Ziegler 

–Flight 306
Matthew Ballman 
Taylor Booth
Jacquavious Dawson 
Linden Niewenhuis 
Carlos Quintana 
Kyle Russo 
Devin Schulist 
Hyning Van  
Marcus Williams

Top BMT Airman
Stephen Decoito 
331 TRS FLT 305
Most Physically Fit
–Male Airmen
Alexander Jenkins
326th TRS, Flight 310 
Felix Cintron 
326th TRS, Flight 310
Austin Lambert 
331st TRS, Flight 306 
Niquoli Harris
326th TRS, Flight 309 
–Female Airmen
Amy Terry  

324th TRS, Flight 312 
Brittant Davis
324th TRS, Flight 312
Bianca Ramirez
321st TRS, Flight 304
Brandy Weiner 
323rd TRS, Flight 308 
–Male Flights
331st TRS, Flight 306
326th TRS, Flight 309
324th TRS, Flight 311
331st TRS, Flight 305
–Female Flights
324th TRS, Flight 312
321st TRS, Flight 304
323rd TRS, Flight 308
Top Academic Flights
326th TRS, Flight 310
331st TRS, Flight 305
326th TRS, Flight 309
321st TRS, Flight 303
324th TRS, Flight 311
320th TRS, Flight 302
331st TRS, Flight 306
323rd TRS, Flight 307
324th TRS, Flight 312
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BMT information does not arrive until 

Wednesday

By 2nd Lt. Luke Nimmo
JBSA-Randolph Public Affairs

Summer is almost 
upon us and once again 
the Air Force 101 Criti-
cal Days of Summer 
Safety Campaign will be 
in effect from Memorial 
Day weekend to Labor 
Day, this year’s theme 
is: ‘Double checks, not 
second thoughts.’

To many, summer 
time is vacation time; 
where military mem-
bers and families spend 
their off time swim-
ming, boating, taking 
family vacations, play-
ing sports and partici-
pating in various high-
risk activities.

Despite summer be-

ing known for celebra-
tion and recreation, 
there’s an underlying 
danger that comes from 
bad choices. 

“Driving long hours 
and more miles than 
your body has energy 
for, drowning during a 
water sport activity or 
suffering from dehydra-
tion and sunburn during 
recreational sports, are 
just a few of the dangers 
people tend to overlook 
during the largest va-
cation period,” Tech. 
Sgt. Travis Yates from 
the 502nd Air Base 
Wing Safety Offi ce at 
Joint Base San Antonio-
Randolph, said. 

According to the Air 
Force Safety Center of-

fi cials, summer histori-
cally sees an increase 
in off-duty injuries and 
fatalities. Many of these 
accidents occur from 
reckless driving, sport 
injuries, heat-related 
injuries, water sport ac-
cidents and more. 

There were 321 in-
juries throughout Air 
Education and Training 

Command in the 2013 
Critical Days of Summer 
season, one of which re-
sulted in a death from 
a motorcycle accident.   
Throughout the Air 
Force, 21 Airmen died 
during the 2013 sum-
mer months. 

Some measures the 
safety offi ces recom-
mend are: 

• Drink plenty 
of water.

• Apply sun screen 
to protect skin from 
harmful ultraviolet 
radiation from the sun.

• Keep a close 
eye on children and 
pets during all out-
door activities.

• Be prepared for 
unintended fi res while 

using grills, smok-
ers, campfi res or any 
other source of heat 
for cooking or leisure. 

• Be aware of 
high outdoor tem-
peratures and plan 
accordingly for longer 
outdoor activities. 

• Wear the proper 
safety equipment 
appropriate for high-
risk activities.

“Remember, personal 
safety is the responsi-
bility of each individual 
and is a vital part of all 
activities, both on- and 
off-duty,” said Yates. 
“Use your situation-
al awareness, common 
sense and the wingman 
concept to have an acci-
dent-free summer.” 

Critical Days of Summer safety tips

fi cials, summer histori- Command in the 2013 • Drink plenty 
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Upcoming
memorial day fitness hours

All fitness centers will be 
closed Monday due to  
Memorial Day, with the excep-
tion of Kelly Fitness Center, 
which will be fitness access 
only and the Warhawk Fitness 
Center, which will be open from 
8 a.m. to 4 p.m. In order to use 
the Kelly Fitness Center, you 
must sign up and have your 
Common Access Card to have 
access to the building.

beach theme fun run

Wear your favorite beach 
attire and soak up some sun 
during the Beach Theme Fun 
Run at 11 a.m. May 30 at the 
Medina Fitness Center. Call 
671-4525 for more details. 

may squat press competition

Test your leg strength 
against competitors in the 
squat press competition at 2 
p.m. May 30 at the Kelly Fit-
ness Center. Call 925-4848.

team triathlon event

Team Triathlon takes place 
May 31 at 7:30 a.m. at Gillum 
Fitness Center. A maximum six 
people can be on one team. The 
event consists of a two-mile 
spin bike ride, an obstacle 
course and a 1.5-mile run. 
Teams must sign up no later 
than Thursday. Call 977-2353.

fitness assessment cell testing

The Fitness Assessment 
Cell is testing Monday through 
Friday at 8 a.m., 9 a.m. and 
10 a.m. Tuesday and Friday 
10 a.m. sessions are reserved 
for those needing to take 
the two kilometer walk test. 
Members testing solely on 
the abdominal circumference 
component may walk in at 
any of the regular scheduled 
times. All other members must 
register for their assessment at 
https://131.44.122.38/fitnesst-
est/. The testing schedule is 
subject to change from month 
to month and will be posted 
approximately one month in 
advance. Call Daniel Ayon at 
671-2725 for more FAC-related 
questions.

By Jose T. Garza III
JBSA-Lackland Public Affairs

During a one-hour spin 
cycling session at the Kelly 
Fitness Center, eight patrons 
rise up from their seats and 
lower themselves back down 
at several points to the beat 
of artists of different genres.

Seesawing from their seats 
isn’t the only movement they 
make. The participants turn 
to their sides as they perform 
the “Wobble” while peddling 
using every ounce of energy 
they have while sweat trickles 
down their faces. They also 
motion their elbows back and 
raise and lower their arms to 
music spanning five decades, 
ranging from Earth, Wind & 
Fire to Flo Rida.

The club-like experience 
mixed with exercise hap-
pens during Armand’s Beat  
Cycling Class – taught by  
Gregorio Armand, a mem-
ber of the 772nd Enterprise 
Sourcing Squadron con-
tracting office – at 11 a.m.  
Tuesdays and Thursdays at 
the Kelly Fitness Center. He 
also conducts the class at  
11 a.m. Monday at the  
Warhawk Fitness Center.

The exhilarating music 
takes some participants back 
in time.

“When I hear a song that 
I like, I’ll move remember-
ing when I was in my 20’s 
when I could dance a little 
bit,” said Kenneth Stocker, an 
Air Force Civil Engineering  
Center urban planner. “The 
music holds my attention and 
keeps me in the moment. I 
don’t feel self-conscious about 
my movement. I feel very com-
fortable in the class.”

Armand began teaching 
the class on a trial basis in 
January after returning from 

a 10-month deployment to  
Afghanistan.

He discovered the dis-
tinct approach to spin during 
his tenure overseas when a  
co-worker, who was instruct-
ing the class, invited him to 
participate.

Not a fan of the routine-
ness of a regular spin class, 
the contracting officer enjoyed 
the fresh concept to the exer-
cise that lead to him “getting 
lost in the music” and wanted 
to incorporate it at Joint Base 
San Antonio-Lackland.

“(Listening to some songs) 
takes me back to the good 
times,” the Panamanian-born 
Armand said about the class, 
which incorporates hip-hop, 
rhythm and blues, old school 
funk and Caribbean music. 
“I bring back the hits that I 
remember from growing up. 
Having Panamanian heritage, 
I listened to a lot of calypso 
and reggae music as well as 
hip-hop and old school music 
after I moved to the United 
States.

“I try to blend music that 
has nice beats and bring 
something for everybody to 
this class. I think I have struck 
a chord with the students be-
cause sometimes I look up to 
tell them what to do, but they 
are lost in space jamming out 
to the music.”

The ABC class has gener-
ated positive reviews, as it 
became an official program 
at the Kelly and Warhawk  
Fitness Centers in April.

Master Sgt. Sharita Figueroa, 
624th Operations Center knowl-
edge operations manager, said 
the class’ uniqueness makes it 
fun and gives her a full body  
workout, noting that she gets 
mad when she can’t attend a 
session.

“I am losing inches, and 

the class does not have the 
monotony of just sitting down 
and riding on a bike or run-
ning on a treadmill,” ex-
plained Figueroa, who has 
lost five inches around her 
waist, arms, and legs since 
beginning the class in March. 
“There are different exercises 
and great music to workout 
to. Everybody has a great time 
working out.”

Lisa Fisher, an AFCEC 
financial management spe-
cialist, also appreciates  
Armand’s vigorous approach 
to spin cycling. Since she be-
gan the class in January, she-

said she has lost some inches 
and her energy levels are up.

“Gregorio’s a great motiva-
tor, and he gets us involved,” 
she explained. “The group is 
a lot of fun and I like that this 
class works your total body. It 
makes you want to dance and 
gives you energy. 

After I finish the class, the 
rest of the workday passes by 
quickly because I am not so 
tired.

Each ABC session is $2. 
For more information, call 
the Kelly Fitness Center at 
925-4848 and the Warhawk 
Fitness Center at 671-2016.

772nd ESS contracting officer 
takes fresh approach to cycling

By Airman Justine K. Rho
With smiles on their faces, Armand’s Beats Cycling class participants 
work up a sweat at the Kelly Fitness Center May 15, 2014. These ABC 
class regulars attend the hour long workout Tuesday and Thursday 
11:00 a.m. at the Kelley Fitness Center and Mondays at 11:00 a.m. 
at the Warhawk Fitness Center. The cardio class keeps participants en-
gaged and energized with funky beats and positive encouragement.


